1/6 



CO 

oo 



o 




r 



o[e(cw 


66 








oo 



o 
o 



oo 





SURVEYOR LOGS IN TO 
ADMIN CENTER 



24 



26 



28 



30 



32 




I 



SELECTS 


"CREATE 


SURVEY" 


-J 





I 



ENTER NAME AND 
DESCRIPTION OF 
SURVEY 



1 



CHOOSE NUMBER OF 
RESPONDENTS, AND 
TIME LIMIT 
OF SURVEY 




I 



SELECT DEVICE TYPE 
TO PUBLISH SURVEY 
FOR 




1 



WRITE SURVEY 
INTRODUCTION 



34 




i 



INDICATE SURVEY 
INCENTIVE/ CALL TO 
ACTION 



36 




2/6 



I 



WRITE QUESTION 



38 




I 



CHOOSE RESPONSE 

TYPE (YES /NO, 
SELECTION, TEXT) 



40 




ENTER NUMBER OF 
RESPONSES 



42 



i 



LABEL RESPONSES 




REQUIRE RESPONSE 
FROM USER? 



46 




i 



FINAL QUESTION? 



48 



YES 



NO 




FIG. 2 



3/6 




SURVEY INPUT 
DATABASE 



12 




PUBLISHING 
ENGINE 



14 



on 



C/3 




53 



o 

s 



U4 



.-J 



o 
> 




INTERFACE DEVICE CUSTOMIZED SURVEYS 




SURVEY DATABASE 

AND ANALYSIS 
v_ ENGINE 



22 




USER GOES TO SURVEY URL WITH 
INTERFACE DEVICE 




DEVICE IS SENT TO PUBLISHING 
ENGINE SERVER 




IS SURVEY VALID FOR SPECIFIED 

DEVICE TYPE? 




YES 



NO 




SURVEY TITLE AND 
INTRODUCTION DISPLAYED 




62 



ERROR MESSAGE 
DISPLAYED 



68 



70 



QUESTION DISPLAYED 



USER RESPONDS TO QUESTION 



RESPONSE AND USER DATA SENT 
TO DATA ANALYSIS CENTER 




5/6 



f 



USER 
SESSION 
STREAM 



USER SURVEY 



I 



USER 
SESSION 
STREAM 



82 



1 



USER 
SESSION 
STREAM 



DATA STAGING PROCESS 



90 



DATA REPORTING AND ANALYSIS ENGINE 



USER RESPONSES 
ARE ANALYZED IN 

REAL TIME BY 
VARIOUS METRICS; 
TOTAL 
RESPONDENTS, 

TIME, 
DEMOGRAPHIC 
DATA ETC. 



SURVEY DATA 
REPOSITORIES 



92,94 













1 1 












SURVEY RESPONSES BY QUESTION 












1 
















TOTAL RESPONDENTS 




















-v 








RESPONDENT SESSION TIME AND CLICK STREAM 










1 1 1 












RESPONSES AND RESPONDENTS BY DEMOGRAPHIC 








1 


1 I 1 


-N 






RESPONDENTS BY RECENCY, FREQUENCY, AND MONETARY 






1 


1 




1 


1 1 ■ 


1 






FIG. 5 



6/6 





SURVEY 
DATA ANALYSIS 
DETAIL 
REPOSITORY 





SURVEY 
DATA ANALYSIS 
DETAIL 
REPOSITORY 





PUBLISHING 
ENGINE 



14 




O 



GO 

o 



-J 



W 
O 



> 

Q 

2 

B 



REPORTS 



98 



FIG. 6 



